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YOU
WANT TO IMPROVE W E

CUSTOMERS SATISFACTION &
OPERATIONAL EFFICIENCY CAN AUTOMATE YOUR
BUSINESS PROCESSES

Hospitality | Hotel, Restaurant,
Spa

Giving Shape to ldeas



F=A Hospitality | Hotel, Restaurant, Spa
Make your field team more efficient

To increase customer satisfaction and operational efficiency, hospitality businesses must continually innovate and find
better approaches to overcome challenges associated with document sharing and management. Open Bee™ digital
solutions help Hotels, restaurants streamline their critical business operations by eliminating process bottlenecks created

by paper.

Primary Use Case Ideal Applications

¢ Run satisfaction survey and assess how customers perceive the quality of your
services (restaurant, check-in, spa, ...).

Electronic Form ¢ Enable House Keeping staff to perform more room inspections, in less time and to fix
occurring problems before guests arrive.

¢ Perform Health and Hygiene checks and communicate them instantly to external
auditors right from your mobile device.

Ideal Applications Other Use Case Ideal Applications

Other Use Case

¢ Speed-up and secure
documents sharing of
corporate event planning
(contracts, agenda,

¢ Make sure that all vendor e 0 O, ETLE.

Accounts Payable invoices  are efficiently Secured Documents
Automation approved, processed and Shari | laborat
can be easily retrieved when aring ¢ Increase collaboration
needed between your sales

reps and the other
departments (F&B,
Rooms Mgt...) as well as
external vendors
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